


Introduction of the no-load protection for APC4000A

Once the water in the pool cover is exhausted by the pump, if the probe in the switch box is still under 
the active condition (1. when pump is out of position, the probe is still in the water while in the low water 
level. 2. Any foreign maters on the probe may make the probe under active condition), the no-load 
protection function will be touched off after the pump running for 30s. The pump can be automatically 
restarted after 30min ( even if the water level rises, the pump won’t restart within 30min) 

Handling method: 

1. Cut off the power 
2. Check whether there is any foreign matter on the probe, if yes, remove it
3. Position the pump on the cover in an upright position. If the pump is not sitting completely level, 
    ensure that the water switch box is tilted out of the water more than the rest of the pump 
4. Re-connect the power

Position the water switch box so 
it is tilted to be in the highest position
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Please contact customer service at 815-675-7000 or customerservice@intermatic.com.
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